
Premium Notice

CPS:0,

Private and Confidential

CHAN KA LOKFLAT 2012,KAN WAH HOUSE, LOK WAH ESTATEKWAN TONG, HONG KONGHONG KONG

Date of notice 2025-03-18

Policy number 38-2059661-1

Policyowner CHAN KA LOK

Life insured CHAN KA LOK

Financial
advisor

YUNG CHIN KWAN, KELVIN

+852 2956 6051

Premium Notice

Your policy's premium will be due soon. Please make payment at least 3 working days before the premium due date
stated below to avoid any interruption to your insurance protection.

Payment instructions can be found on the next page. If you have any questions, please contact your financial advisor or
call our Customer Service Hotline at +852 2510 3941. Please disregard this notice if payment has been made.

Basic plan name : Manulife Shelter VHIS Standard Plan

Payment mode/method : Annual/Direct bill

Premium due date : 2025-04-10

Premium due : HKD 1,795.00

Levy payable : HKD 1.51

Health Discount/Bonus (16%) : – HKD 287.20

Total amount payable : HKD 1,509.31

Set up autopay
Complete the “Direct
Debit Authorization (DDA)”
on our website and set up
autopay to avoid missing
another payment (Only
applicable in HK).

Remarks

1. Congratulations! You have earned a Health Discount in the coming policy anniversary for not making any claims during the relevant period of your
policy. If any claims are incurred during the relevant period and become payable after a Health Discount has been applied, the Health Discount will be
recalculated for all policy years following such claim. The policy holder will be required to pay the difference between the Health Discount applied and
the recalculated Health Discount entitled. For more information, please refer to the policy provision.

2. Any excess amount paid will be refunded or left with the policy without interest, to offset your next premium and any amount due. Should you wish for
a refund instead, please contact our Customer Service Hotline +852 2510 3941.

Payment slip

Policy number : 38-2059661-1

Policyowner : CHAN KA LOK

Life insured : CHAN KA LOK

Premium due date : 2025-04-10

Electronic bill account number : 3820596611

Total amount payable : HKD 1,509.31

Pay by FPS
You can pay via FPS
by scanning this QR
code (Only applicable
in Hong Kong).
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Policy number: 38-2059661-1 Premium Notice

Payment methods

Customers are recommended to make premium payments directly to Manulife. Manulife will issue an official premium payment confirmation to you
within 2 weeks from the payment date, you can also log in to Manulife Hong Kong website to review your premium payment record. Please make your
payment at least 3 working days prior to the due date. For foreign currency policies with payment in HKD, the payment will be converted by our latest
exchange rates. We may follow up with you if discrepancy is created by the market fluctuation in exchange rate.

1. Faster Payment System (FPS)
Applicable policy currency : HKD/USD
Payment currency : HKD

Follow these instructions to pay through your designated bank's
mobile app/website using FPS Proxy ID:

• Input Manulife Proxy ID ‘3949971’ as Payee
• Ensure Payee name is shown ‘Manulife (Intl) Ltd’
• Input Payable Account and 10-digit policy number (without

hyphen ‘ - ’) as bill number

When the FPS payment is executed without inputting Manulife FPS
Proxy ID, Manulife reserves the right to arrange refund to the payor’s
account via the original payment channel. FPS payment transaction
limit is subject to different bank and individual account settings.
Please contact relevant parties for more details.

2. Internet banking
Applicable policy currency : HKD/USD/RMB
Payment currency : HKD
Merchant type/name : Insurance/Manulife
Bill type : 01 - Individual insurance premium
Bill account number : 10-digit policy number (Please refer

to payment slip)

You may choose to settle the payment with your bank account or
credit card. Above headings may differ slightly between different
banks. Daily transaction limit per customer is subject to individual
account settings. Please contact the bank for more details.

3. PPS
Applicable policy currency : All policy currencies
Payment currency : HKD
PPS by phone : Call 18031
PPS by internet : www.ppshk.com
Merchant code : 9138
Bill type : 01 - Individual insurance premium
Bill account number : 10-digit policy number (Please refer

to payment slip)

4. ATM (JETCO/HSBC)
Applicable policy currency : All policy currencies
Payment currency : HKD
Merchant code (JETCO) : 9119
Merchant type/name (HSBC) : Insurance/Manulife (Intl) Ltd
Bill type : 01 - Individual insurance premium/

02 - Loan repayment
Bill account number : 10-digit policy number (Please refer

to payment slip)

5. Convenience store
Applicable policy currency : HKD/USD/RMB
Payment currency : HKD
Payment limit : HKD 5,000

Please bring along this notice with barcode to the merchants below
and settle the payment amount in HKD cash at the cashier counter.
Please retain the payment receipt until you receive the Payment
Confirmation Notice issued by Manulife. For settling the premium of
a non-HKD policy, please visit our website for the latest exchange
rate in advance. Convenience store employees will not give advice on
exchange rates.

Hong Kong Merchants: 7-Eleven, Circle K, VanGO, CR Vanguard
Superstore/Shop, U-Select

6. Cheque/Bank draft by mail
Applicable policy currency : All policy currencies
Payment currency : Amount in policy currency

Please state the policy owner's name and policy number on the back
of a crossed cheque/bank draft payable to ‘Manulife (International)
Limited’, along with the payment slip and return to ‘GPO Box 201,
Hong Kong’. For bank draft payment, an official receipt from the
issuing bank showing the name of the purchaser must also be
attached.

Please visit www.manulife.com.hk/payment-en for our Customer
Service Centre address and further details of all payment methods.

Disclaimers
Manulife reserves the right to reject or withhold payments if the identification of relevant parties does not completely follow the guidelines and
instructions provided on this Notice, or in the event that Manulife has any doubt about the legitimacy of the payments. Manulife shall not be liable for
any damages, costs, or consequential or indirect losses resulting from the rejection or withholding of payment as stated above.

Levy collection

Since 1 Jan, 2018, the Insurance Authority has imposed a prescribed levy on premiums of Hong Kong insurance policies.
Please visit our website or scan the QR code for more details.

Manulife (International) Limited
(Incorporated in Bermuda with limited liability)
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保費通知書

CPS:0,私人保密
陳家樂FLAT 2012,KAN WAH HOUSE, LOK WAH ESTATEKWAN TONG, HONG KONGHONG KONG

通告日期 2025-03-18
保單編號 38-2059661-1
保單持有人 陳家樂
受保人 陳家樂
理財顧問 楊展昆

+852 2956 6051

保費通知書
閣下保單之保費即將到期，為免影響閣下之保障，煩請閣下於「保費到期日」最少3個工作天前繳付。
有關繳費方法，請參閱背頁。如有任何查詢，請聯絡閣下之理財顧問或致電本公司客戶服務熱線 +852 25103941。倘若閣下已經繳付有關保費金額，請無須理會此通知書。
基本計劃名稱 : 宏利愛守護自願醫保標準計劃
付款形式/方法 : 每年/郵寄帳單
保單到期日 : 2025-04-10
到期保費 : 港元 1,795.00
應繳徵費 : 港元 1.51
健康折扣/獎賞 (16%) : – 港元 287.20
應繳總金額 : 港元 1,509.31

設立自動轉帳
於我們的網頁完成“直接付款授權服務”，設立自動繳費，以免漏交款項(只適用於香港)。

備註
1. 恭喜！由於閣下在保單相關期間內沒有提出任何索償，因此將於下一個保單周年日獲得健康折扣。如閣下在享用健康折扣後提出涉及相關期間的索償，並成功獲得賠償，本公司將會重新計算該索償後所有保單年度的健康折扣。保單持有人必須支付已享用的健康折扣與重新計算的健康折扣之間的差額。詳情請參閱保單條款。2. 剩餘金額均會被安排退款或於沒有給予利息的情況下保留於保單內支付下期保費及到期款項。如希望安排退款，請聯絡本公司客戶服務熱線+852 2510 3941。

付款回條
保單編號 : 38-2059661-1
保單持有人 : 陳家樂
受保人 : 陳家樂
保費到期日 : 2025-04-10
電子繳費帳號 : 3820596611
應繳總金額 : 港元 1,509.31

以轉數快支付
您可掃描此二維碼以轉數快支付(只適用於香港)。

7-11/OK/VanGO/CRVanguard 0382 0596 6113 86

宏利人壽保險(國際)有限公司(於百慕達註冊成立之有限責任公司) 頁 1 / 2MT 16/F / 80960 / 356628



保單編號：38-2059661-1 保費通知書

繳費方式
我們建議客戶直接向宏利支付保費。宏利將於繳費日期起計2個星期內向您發出正式保費繳付確認書，您也可以登入宏利香港網站查閱您的保費繳付紀錄。請於繳款到期日最少3個工作天前繳付款項。若您以港元繳付外幣保單，我們會根據最新匯率兌換所繳付的款項，並可能會與您跟進因市場匯率變化引致的差額。
1. 轉數快

適用之保單貨幣 : 港元/美元付款貨幣 : 港元
客戶可以通過他的銀行手機應用程式/網站以「轉數快」識別碼繳付保費。操作如下：
• 輸入宏利識別碼‘3949971’為收款人• 確認收款人名字為‘Manulife (Intl) Ltd’• 輸入應繳金額及帳單編號：10位數字的保單號碼(請勿輸入‘ - ’)

如非透過輸入宏利專用「轉數快」識別碼而進行繳費，宏利會保留權利將該筆款項經原有付款渠道退回予付款人之銀行帳戶內。「轉數快」交易限額曾因應個別銀行及個人戶口設定而有所不同， 詳情請向相關機構查詢。
2. 網上銀行

適用之保單貨幣 : 港元/美元/人民幣付款貨幣 : 港元商戶類別/名稱 : 保險/宏利帳單類別 : 01 - 個人保險保費帳單戶口號碼 : 10位數字的保單號碼 (請參考付款回條)
您可選擇使用銀行戶口或信用卡繳付款項，而每位客戶的每日交易限額可能因應個人戶口設定而有所不同，請聯絡相關銀行查詢詳情。

3. 繳費靈
適用之保單貨幣 : 所有保費貨幣付款貨幣 : 港元電話服務 : 致電 18033網上服務 : www.ppshk.com商戶編號 : 9138帳單類別 : 01 - 個人保險保費帳單戶口號碼 : 10位數字的保單號碼 (請參考付款回條)

4. 自動櫃員機 (銀通/匯豐)
適用之保單貨幣 : 所有保費貨幣付款貨幣 : 港元「銀通」商戶編號 : 9119「匯豐」商戶類別/名稱 : 保險機構/Manulife (Intl) Ltd帳單類別 : 01-個人保險保費/02-償還貸款帳單戶口號碼 : 10位數字的保單號碼 (請參考付款回條)

5. 便利店
適用之保單貨幣 : 港元/美元/人民幣付款貨幣 : 港元付款上限 : 5,000港元
請攜同印有條碼的通知書到以下商戶之付款櫃台以港元現金繳付款項。請保留付款收據直至您收到宏利發出的繳費確認書。如需繳付非港元保單保費，請先瀏覽宏利網站查詢最新匯率，便利店職員不會就匯率作任何建議。
全港商戶：7-Eleven、OK便利店、VanGO便利店、華潤萬家生活/便利超市、U購Select

6. 郵寄支票/匯票
適用之保單貨幣 : 所有保費貨幣付款貨幣 : 保單貨幣之金額
請以劃線支票/匯票，於背面寫上保單持有人姓名及保單號碼，並註明受款人為 「宏利人壽保險 (國際) 有限公司」，連同繳費回條寄回「香港郵政總局201號信箱」。如以匯票繳款，必須附隨由銀行簽發並印有購買人姓名的正式收據。
如欲查詢客戶服務中心地址及所有繳費方式詳情，請瀏覽www.manulife.com.hk/payment-zh。

免責聲明
如有關人士的身份未能根據此通知書所載宏利的一切準則及指示加以識別，或宏利懷疑所付款項的合法性，宏利保留權利拒收或扣起有關款項。宏利不會就上文所述拒收或扣起任何款項引致的任何損害、費用、相應而生或間接的損失承擔責任。

徵費收取
由2018年1月1日起，保險業監管局已向香港保單徵收訂明之保費徵費，請瀏覽我們的網站或掃描此二維碼查閱詳情。
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